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Visitor Regulations for the Museums of Celle 

 

We welcome you to the Celle museums and wish you a pleasant stay. In order to make the 

stay with us as pleasant as possible for everyone and to preserve the exhibits for the future, 

please observe the following visitor regulations. 

 

1. Smoking is not permitted indoors or on the roof terrace (Kunstmuseum). In the 

courtyards, smoking is only permitted in specially designated areas. Eating and 

drinking outside the museum café is also not permitted. 

2. Children under the age of 6 are only admitted if accompanied and supervised by an 

adult.  

3. Animals are not permitted in the Celle museums, with the exception of guide or 

assistance dogs and official service dogs. 

4. Umbrellas, rucksacks, parcels and larger bags (larger than DIN A4, approx. 20 x 30 

cm) as well as wet coats and jackets must not be taken into the exhibition rooms. 

Clothing must not be worn over the arm in the exhibition area. When in doubt, the 

supervisory staff will decide on this. Cloakrooms and lockers are available. The 

museums of Celle are not liable for any objects handed in or deposited. 

5. Please do not touch the exhibits or display cases.  

6. Photography and filming is only permitted without flash or lighting, without any kind of 

tripod or selfie stick and for private purposes only. Photography and filming for 

commercial purposes and in the context of press coverage is only permitted with the 

prior consent of the Celle Museums. 

7. Custodians and guardians, e.g. parents or teachers, must remain with the children 

entrusted to their care and watch over them in order to avoid accidents or damage. 

Children are welcome guests, but a museum is not a playground. Accompanying 

persons are asked to familiarise them with the rules of conduct in a museum. 

8. Please refrain from talking on the phone, loud conversations, and any behaviour that 

could disturb other visitors.  

9. Visitors are liable for any damage caused by their behaviour.  

10. The instructions of the supervisory staff must be followed. If visitor regulations or the 

instructions of the supervisory staff are not followed, the persons concerned may be 

banned from further stay in the building. Visitors who repeatedly fail to comply with 

visitor regulations or the instructions of the supervisory staff may be permanently 

banned from the premises.  

11. The rooms of the Celle museums are under video surveillance. This exclusively 

serves to protect the exhibits from theft and damage. 




